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Chainset

The chainset (aka ‘chainwheel’, front sprockets, 
cranks etc) is a precision piece of equipment that 
comes under a lot of stress in normal use. The 

and is held on at either side by a 14mm nut, bolt 
or 8mm allen key bolt. These are among the most 
important bolts to check on your Saracen. Make 

check the tightness regularly – once a week. It is not 
uncommon for the cranks to ‘settle’ on the axle of 

cranks. This will cause the cranks to loosen (indicated 
by a once-a-revolution creak or clicking sound under 
pressure) and could permanently damage the cranks. 
Never ride your bike with loose cranks, as this could 
damage the tapers and your cranks will never tighten 
up properly again. The bolts on both cranks tighten 
clockwise  a  . Use either the right sized socket or 
allen key and make sure the bolt is tight. Hand (arm) 

Transmission system/gear shifting

Your Saracen bike is equipped with Shimano gear 
shifters. There are several types and we will cover 
each one in turn. In all cases, the left hand lever 
operates the front derailleur and the right hand 
one does the rear. Unlike internally geared hubs 
which can be shifted without pedalling, all derailleur 
systems need to be used while the cranks are 
turning. Don’t shift when the bike is stationary.

Normal action
These shifters are found on many mountain bikes. 
They have two levers on each shifter unit – one 
thumb lever  a   (see next page) underneath and 

b  (see 
next page) in front of the bar. On the rear shifter (the 
right one) the big, thumb lever pushes the derailleur 
up the rear cassette (onto easier gears) and the 

gear, faster riding) sprockets.
The thumb lever can shift up to four gears in one 

cog at a time. On the front (left) shifter, the large, 
thumb lever pushes the chain onto bigger, (higher 
gear
moves it onto smaller (easier) chainrings. It’s not as 
complicated as it sounds and a few laps of the car 
park should have you shifting easily. There are often 
indicators on the shifters that will tell you what gear 
you are in.

Reverse action

rear derailleur in the opposite direction to that on 
conventional systems. In addition, both (front and 
rear) shifters move both (front and rear) derailleurs in 
the same direction, which makes gear changing more 
logical and user friendly.

(known as Rapidrise) is that by using the lighter 
action ‘return’ shift  b  (see next page) to engage 
lower (easier) gears, downshifting has an extremely 
light feel and a provides a highly accurate and  
fast change.
That all might sound particularly complicated but as 
with most other types, there are indicators on the 
shifters that will tell you what gear you are using.

How things work Simple maintenance
kes, it is beyond the scope of this manual to detail torque settings for individual parts.  

rts. 

Tightening the chainset / cranks                       

a
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Shimano Revoshift
Revoshift is a twist-shifter. Rotating the shifter grip 
changes gear  c  . Again, there is an indicator on 
the shifter to help you see which gear you are in. To 
change gear, hold the moveable grip of the shifter 
and rotate your wrist. The grip will click for each gear. 
Rotating (either left or right hand) ‘towards’ you will 
change to a higher gear for faster riding. Again, a 
swift playground practice will soon get you used to 
the action.

Shimano Nexus hub gears

Shimano Inter series hub gears will be operated in 

shifter. Hub gears can be changed when stationary, 
freewheeling, or when pedalling by easing pressure 
on the pedals.
For further operating instructions and servicing 

 
Shimano manual supplied with the bike  
or go to www.shimano.com 

How things work Simple maintenance
kes, it is beyond the scope of this manual to detail torque settings for individual parts.  

rts. 

a

r’

b

Revoshift

c

RbManual09v1.0.1.indd   12 04/06/2009   09:56



13

Rear derailleur

The Shimano rear derailleur on your Saracen bike 
is a marvellous thing. It moves from side to side in 
discrete amounts from gear to gear and the cage, 
with its two jockey wheels, takes up any slack in the 
chain.
There are a couple of important things to check to 
ensure the well being and long life of your derailleur. 
While the gear to gear shifting action of the derailleur 
is governed by the amount of cable released by 
the shifter, at either extremes, there is a set-screw 

the sprockets. These are found at the rear of the 
derailleur  a  , seen when looking at the rear of the 
bike as two small screws set one above the other. In 
the case of normal action derailleurs, the lower screw 
(marked ’L’) governs the inner limit (near the spokes) 
and the upper screw (marked ‘H’) does the outer limit 
(near the bike’s frame, or ‘dropout’). The opposite is 
true of Reverse Action derailleur systems (see How 
it W
either end of the sprockets, screw the screw in a half 
a turn at a time, rotating the transmission until the 
problem is cured. If your rear derailleur is not shifting 
smoothly, assuming the cables are clean, then it may 
be out of adjustment.
The indexed gear system is designed so that one click 
of the shifter will move the derailleur precisely from 
one sprocket to another.
Look at the bike from behind. Is the top jockey wheel 
of the rear derailleur positioned exactly under the 
sprocket? If it is slightly more toward the next largest 
sprocket, then wind the barrel adjuster 

a quarter turn clockwise. If it is nearer the next 
smallest sprocket, then turn a quarter turn anti-
clockwise. Try shifting again and adjust until the 
chain moves neatly from one sprocket to another. If 
your derailleur is a Rapid rise reverse action model 
(Shimano refer to this as ‘low normal’) you will 
need to turn the barrel adjuster anti clockwise and 
clockwise respectively. There is also an adjuster on 
the shifter for small adjustments. 

Check these limit screws from time to 
time – as a derailleur that pushes a chain 
beyond the largest sprocket under power 
will cause the derailleur to be dragged into 
the spokes, possibly causing an accident 
and costly damage.

Front derailleur

 The front derailleur is a lot less complicated than 
the rear one. The plates of the derailleur push the 
chain sideways until it engages on the shifting ramps 
of the adjacent chainring (moving left to right), or 
conversely drops onto a smaller chainring (moving 
right to left). Adjustment is similar to the rear 
derailleur
ring onto the bottom bracket shell, adjust the limit 

biggest ring onto the crank, adjust that screw inwards 
too. The screws are on the top of the derailleur 
body and are usually marked ‘H’ for the High gear 
(largest chainring) and ‘L’ for Low gear (the smallest 
chainring).

How things work Simple maintenance

Derailleur adjustment. Limit screws are 
located above the cable’s barrel adjuster

a
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Headset / Stem

Although the bearings of a headset don’t rotate 
as frequently as the other bearings on a bike, they 
are among the most important as they control the 
accurate steering of your bike. A loose headset can 
quickly damage a bike making it hard to control. 
Check your headset every ride. To check headset 
tightness, put the front brake on and rock the bike 
back and forth. If you feel a knocking or looseness, 
the headset is probably loose. There are two types of 
headset – the conventional headset, adjusted with 
headset spanners and the newer threadless headset 
(often referred to as an ‘Aheadset’ – which is actually 
a brand name).

A loose stem can cause a serious accident 
– ensure that any looseness here is 
resolved before the bike is ridden and 
consult a dealer before riding if there is any 
doubt that the stem is done up correctly.

Threadless headsets
Threadless headsets use a stem that clamps around 
the unthreaded steerer tube of the fork. Adjustment of 
these headsets (or re-tensioning after re-positioning 
spacers to adjust the stem height) is relatively 
straightforward - threadless headsets can be adjusted 
with a simple allen key. If the headset is loose, st 
loosen the stem bolts so that it can move on the 
steerer  a  . Tighten the bolt in the centre of the top 
cap that sits on top of the stem until the play is taken 
up  b . Do not over-tighten this top bolt. 

Rock the bike back and forth with the front brake on 
to check for play and tighten a quarter turn until the 
play is eliminated. Then tighten the stem bolts correctly 
ensuring that the stem is lined up with the front wheel. 
Correct tensioning of these bolts involves adding half a 
turn to each bolt in turn until the correct level of torque 
is reached – not simply doing one up tight, then the 
other. 
Rotate the bars from side to side – the headset should 
feel smooth, not lumpy or sti . If it is, undo the stem 
bolts and loosen the top cap bolt a quarter turn and try 
again. Bearing damage caused lack of maintenance or 
by riding the bike with a loose headset may mean that a 
smooth feel is not possible – in this case please consult 
your local dealer for advice.

Conventional headsets
Conventional headsets have two threaded nuts that 
tighten and lock the headset bearings. The handlebar 
stem, which ts inside the fork (and headset) is totally 
separate component and is not involved in the headset 
adjustment procedure.
To adjust a headset needs special headset spanners. 
When set correctly, the headset should remain adjusted 
for some time and given the relatively high cost of the 
spanners, you might want to leave this job to your 
dealer. However if you intend to be fully equipped, it is 
best to get the dealer to show you the correct way of 
adjusting the headset when you buy the spanners. The 
idea is to tighten the lower nut so that the play in the 
bearings is taken up, but not so tight that the fork will 
not turn freely. The top locknut is then tightened onto 
the lower one to keep it in place.

Do not try to adjust the headset without 

remember to retighten them before riding.

How things work Simple maintenance 

b

Tensioning the top-cap before re-tightening 
the clamp bolts

Loosening the clamp bolts

a
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V Brakes

Many mountain bikes and hybrids are now 
equipped with powerful ‘direct pull’ or ‘V’ brakes. 
They are more powerful, yet easier to set up than the 
old style small cantilevers. To disconnect the brakes 
(to remove a wheel for example), you need to release 
the curved metal tube (the lead pipe or noodle) from 
its retainer connected to the brake arm  a  . Grab both 
brake arms with one hand and squeeze the brakes 
on to the rim. There should now be enough slack in 
the cable to unhook the lead pipe from its retainer 
allowing the brake arms to move apart for easy wheel 
removal - if not, use the barrel adjuster on the brake 
lever to add a little slack, but remember to take up 
this slack at the barrel adjuster before riding.
The brake pads on V brakes have grooves in them to 
clear water from the rim. The pads must be replaced 
before the pad is worn to the bottom of these 
grooves. Most pads can simply be unbolted and 
replaced. Certain high end brakes may have cartridge 
pads – these are secured by a pin on the pad 
holder. Remove the pin with pliers and slide the pad 
out. Slide in a new pad and replace the pin. When 
unbolting pads to replace them, be sure to keep the 
many washers and shims in the correct order. Slip 
these on to the post of the new pad. Hold the pad 

Double check the pad hits the rim squarely without 
overlapping the edge of the rim and give the allen key 

is totally secure.

To reconnect the brakes, squeeze the brakes against 
the rim and hook the lead pipe back into the retainer  
b . Make sure that the lead pipe is correctly located 
and that the outer cable is properly seated in the 
brake lever (the outer cable can often ‘pop out’ of 
the brake lever during the disconnecting of the cable 
at the brake arm end of the system). Use genuine 
Shimano or Aztec pads for replacement. As the pads 
wear, you can take up additional cable slack with the 
barrel adjuster on the brake lever. Keep an eye on 
the pads though, make sure they’re not too worn and 
that they still hit the rim squarely. Uneven pad wear 
may create ridges that can cause the pad to stick 
or jam against the rim - it only takes a moment to 
correct it and it may save you a lot of problems later.

 Ensure that cables are reconnected 
correctly – Squeeze brake lever and check 
brake function before riding.

How things work Simple maintenance
A fully functioning and safe braking system is vital to your safety – please ensure you read this section and if in doubt consult your local dealer. 

b

Connecting lead pipe to brake arm

Sliding the dust cover away from lead pipe

a
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Dual pivot brakes (Road bikes only)

R oad bikes are equipped with powerful dual 
pivot caliper brakes. Cable slack can be taken up 
using the threaded adjuster on the top of the caliper. 
Central alignment of the arch can be adjusted using 
the small central adjustment screw which is on the 
brake arm on the opposite side to the cable. Wheel 
removal is often made easier by pivoting the brake 
cable clamp  on its mount, using the lever tab to 
create more clearance between the pads and rim / 
tyre  a . 

 Always remember to rotate the cable clamp 
to its original position when the wheel is  

needed most.

Disc brakes

Hydraulic disc brakes are relatively maintenance-free, 
needing just a regular check on pad wear rates. Any 
problems relating to air entering the system should be 
dealt with by a local dealer as these systems require 
special tools and experience. 
Do not turn a bike tted with Hydraulic brakes upside-
down for any reason, as air held in the lever reservoir 
can enter the hydraulic lines, causing a soft feel at the 
lever and in ctive braking.
Never touch the rotors of a disc brake as oil from 
your skin is enough to reduce friction and braking 
performance. 
Only use cycle-sp disc brake cleaners as car 
brake cleaners contain oils to prevent corrosion that 
will the reduce braking performance of your discs.
Take extra care when removing and re tting wheels to 
a bike equipped with discs to avoid bending the rotors 
or damaging the pads. Never squeeze the brake lever 
while the wheel / disc is removed – this can cause 
over-extension of the pistons and leakage may occur. 
Because of this, be very careful when travelling with 
the bike when the wheels are removed if there is a 
chance that the levers may be operated accidentally. 
A simple, clean spacer placed between the pads can 
help avoid this problem.

 

How things work Simple maintenance
A fully functioning and safe braking system is vital to your safety – please ensure you read this section and if in doubt consult your local dealer . 

 
Never touch the rotors of a disc brake 
immediately after use as they can 
become hot enough to cause a serious 
burn. This is important to remember 
when operating quick release levers. 
Be aware of this when walking with the 
bike if you are wearing shorts too! Keep 

avoid serious injury.
Pivoting the brake cable clamp to allow  
easier wheel removal

Suitable brush
ke cleaner

0.10
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Wheels

The condition of the wheels and your brakes’ 
performance are very important. The best 
maintenance for a wheel is preventative 
maintenance. Watch for these problems: 
Dirty rims – dirty or greasy rims can render your 

LVENTS 
Wipe your 

rims with a clean rag, or wash with soap and water, 
rinse and let air dry. When lubricating your bike, be 
sure not to get oil on the braking surfaces. If this 

any traces of lubricant before riding or operating the 
brakes, as it is a lot easier to remove lubricants from 
the rims than the brake pads.
Untrue or buckled wheels - Bike wheels withstand 
great forces and weight. Watch for bent, loose or 
broken spokes that can cause your wheel to go ‘out 
of true’. If your wheels rub noticeably on the brake 
pads, or you feel a pulsing or juddering when you 
brake, your wheels may need trueing. Because wheel 
trueing is a complicated procedure, we recommend 
that you take your bike to an authorised   
dealer if you feel the wheels need some attention. 
This is always better done sooner rather than later, 
as once a wheel looses it’s ‘balance’ or even spoke 
tension, it will rapidly deteriorate to a point where it is 
not possible to repair it.

Tyres / Punctures

pressure. Check the tyre periodically for cuts, cracks 
and embedded thorns and debris. Should you have 
a puncture out on the trail, the simplest thing to 
do is to replace it with a spare tube and repair the 
punctured tube at home. In all cases, whether 
trailside or back home, always follow the instructions 
on the puncture kit and never rush the job. ‘Glueless’ 
puncture kits are common these days and the 
simple to use self-adhesive patches make puncture 
repairs a much easier job than ever before. If using 
a conventional repair kit always allow the glue to dry 
fully before applying the patch.

Shimano Nexus hubs 

Please refer to your dealer for instruction 

a Nexus hub as instruction is beyond the 
scope of this manual. Information is also 
available on the Saracen website.

Suspension forks 

For Saracens equipped with suspension forks, 
please refer to the fork manufacturers own manual 
supplied with your bike. Although not referred 
to in fork manual, we strongly suggest you do not 
jet-wash suspension forks as this will force water past 

their performance as well as potentially causing 
problems not covered by the fork manufacturer’s 
warranty.

How things work Simple maintenance

Suitable brush 

0.10
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Your Saracen’s �rst service is 
not an alternative to regular servicing. 
Please refer to the maintenance 
schedule above. Do not attempt 
maintenance you are unfamiliar with as 
a poorly maintained or adjusted cycle 
could cause damage or injury. If in doubt 
consult an authorised Saracen dealer

Area Weekly Monthly 6 monthly

General Clean with rag and toothbrush Check all nuts, bolts and screws Strip down and clean components

Crank arms Check tightness of crank arm bolts

Tyres Check pressure and s ate if needed 
Inspect for embedded glass and thorns

Brakes Check cables, pad wear and adjustment, 
lubricate pivots

Dismantle, clean and lubricate

Derailleurs Check function, travel limit screws, 
lubricate pivots and jockey wheels

Dismantle, clean and lubricate

Chain Lubricate as necessary Degrease, clean and lubricate Replace if worn (replace sprockets  
at the same time)

Rims Check trueness and spoke tension Check sidewalls for scoring or  
heavy wear

Headset Check for play, tighten carefully Disassemble, clean and regrease

Hubs, pedals,  
bottom bracket

Check for side-to side play and adjustment

Cables Check for fraying or damage. Lubricate Clean, replace cables if cable  

How things work  Simple maintenance
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Helmet
Saracen recommends that you always wear a 
helmet when cycling, whether riding in the city, 

available – and they are cool and lightweight enough 
to be comfortable all day. Almost 70% of cycling 
fatalities are caused by head injuries, many of these 
would be avoided or lessened by wearing a helmet. 
Many cyclists have stories about how wearing a 
helmet saved them from serious injury. Although it 
isn’t law, there aren’t any real excuses for not wearing 
a helmet.

Clothing / R
If you are planning on riding your Saracen any 
distance, then you’ll appreciate the ride better if  
you wear the right clothing. There is a wide range  
of performance and leisure riding clothing available. 
Don’t wear cotton clothing if you can help it. Cotton 
absorbs moisture and will get heavy and cold quickly. 
If you buy only one item, make it a good pair of 
shorts. Proper cycling shorts are designed so that 
all the potentially uncomfortable seams or edges 
are away from the sensitive seat area and as such 
make cycling (particularly on longer rides) more 

mind, 
garments o ering increased comfort and practical 
features rather than clothing aimed at the racer. 
Please refer to the Saracen website for more details. 
Your local dealer can give you more advice.  
At night, consider wearing ective clothing as well as 
good quality lights. Ankle bands show up particularly 
well, as do the traditional Sam Browne belts.

Lights 
Good lighting systems are essential for riding in poor 
light conditions as well as in the dark. Always carry a 
back-up set of lights if there is any chance of being 
caught out in fading light. Flashing LED designs are 

continuous and bright rear light. The same applies to 
front lights. Current LED designs are low in weight, 
high in output and good value, so like helmets there 
are no reasons not to use them.

Locks
Don’t leave your bike unprotected - it only takes 
seconds to steal a bike and many are never 
recovered. Use a reputable ‘U’ lock whenever you 
leave your bike. Always attach it to an immovable 
object like railings or posts, in a visible position and 
busy area. Make sure that the bike can’t be slipped 
over the top of the post. Remove the front wheel and 

the keyhole as inaccessible as possible.

Pump 
Always carry a pump and a puncture-repair kit or 

you’ll be less likely to forget it. Remove it when you 
lock the bike though. Make sure that the pump is 
compatible with the valves on your bike’s tyres.

Tools
Equip your workshop with all the tools you’ll need  
to repair and maintain your bike. Carry enough tools 
with you on the bike to get you out of problems. 
This should include allen keys, tyre levers, pliers, 
duct tape and any special tools you need for your 
particular bike. Park Tools make a large range of high 

service, and we particularly like Finish Line lubricants 
and cleaning products for protecting  
your investment. 

Replacement parts 
Saracen bikes use mostly Shimano running parts, 
and we recommend that you replace with suitable 
Shimano parts to ensure optimum performance and 
system function. Y
replacement parts and useful upgrade information. 
We also use and recommend Continental tyres as 
great quality tyres for any conditions, on any bike. 

More
For information on Adventure Trailer bikes and Trailers 
(also shown on www.saracen.co.uk) as well as racks, 
panniers and anything else you could need to make 
your cycling a wide-ranging and f  experience go 
to www.ultimatepursuits.co.uk

More information Equipment
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Madison 
www.madison.co.uk 
When you need some accessories for your new bike 
visit www.madison.co.uk. With over 10,000 of the 
best cycling products available www.madison.co.uk 
features items from the Worlds leading brands: Giro 
and Bell helmets, Kryptonite locks, Madison clothing, 
Park Tools, Finish Line lubricants, Blackburn pumps 
and racks, Light & Motion and Electron lighting, Thule 
car racks, Gear Up cycle storage systems as well as 
components from Shimano, DT Swiss, Pro, Aztec, 
Continental, Selle San Marco and many more.
 
For more information including stockist details logon 
to www.madison.co.uk

Bike for all - Everything you wanted to know  
about cycling but were afraid to ask  
www.bikeforall.net 
A useful collection of resources, links and information 
for cyclists - “Cycling is fun, fast, green and healthy. 
That’s why we want you to spend more time pedalling, 
and less time sitting in front of the computer. Bikeforall.

er, listing the useful bike st  on the internet, 
ignoring the du . There are some excellent sources of 
information out there, if you know where to look.
Bikeforall’s cycle-mad editorial team know their way 
around the web and bring you a daily-updated collection 
of up-to-date links and news. Each link has been 
hand-picked and described b y. All are constantly 
auto-checked to make sure they are ‘live’. And you can 
rate them: score the links out of ten to show other users 
which are the most useful.”

CTC – The Cyclist Touring Club 
www.ctc.org.uk 0870 873 0060
CTC is the UK’s national cyclists’ organisation, and with 
70,000 members the country’s largest group of people 
on bikes. CTC provides a wide range of products and 
services and high-pr e campaigning on behalf of all 
cyclists. Membership bene ts include free third party 
insurance and legal claims advice, technical advice, 
route information, dedicated info phone service, free 
bimonthly magazine, and access to local rides including 
o -road events. 
For more information and membership details go to 
www.ctc.org.uk or call 0870 873 0060

More information Useful resources 
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Immobilise Property Register
www.immobilise.com 
Cycle theft is at an unfortunately high rate and many 
bikes are never recovered. Immobilise has over 10 
million users, over 15 million registered items  and over 
1 million items recorded as stolen.  
It is  supported and used by The Mobile Industry Crime 
Action Forum, The Metropolitan Police, Transport For 
London, The National Mobile Phone Crime Unit and all 
major UK Police forces. Registration is  FREE  and you 
can register as many items as you wish. 
Registration increases the chances of having your 
property returned with over 1000 people a month 
contacted about recovered items. Only  via Immobilise 
can you y stolen item on the UK Police forces 
Stolen Equipment National Database and on   
www.checkmend.org, the public and second-hand 
trade searchable stolen property database. The 
recorded information can help after loss, theft and 

rance claims, report stolen or lost 
property to the Police and mobile phone networks. 

Sustrans   
www.sustrans.org.uk  0845 113 00 65
Sustrans is the charity behind the National Cycle 
Network, Safe Routes To Schools and many other 
practical and imaginative solutions to the transport 
challenges that a ect us all. Sustrans’ vision is a world 
in which people chose to travel in ways that be t their 
health and the environment.
 

More information Useful resources
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Time period

w, warranty 
coverage on the bicycle frame extends for the life 
of the bicycle, while owned by the original retail 
purchaser. Warranty coverage on bicycle components 
(including non-suspension forks but excluding tires, 
tubes and cables) extends for one year from date of 
purchase while owned by the original retail purchaser. 
Warranty coverage of front suspension forks, rear 
shocks and some components will be covered by the 
warranty stated by their original manufacturers.
 

This warranty does not cover:

1 Normal wear and tear.

2 Any damage, failure or loss caused by accident, 
misuse, neglect, abuse, failure to follow 
instructions or warnings in this owner’s manual or 
manuals supplied with the bike referring to original 

3 Any damage, failure or loss caused by use of 
bicycles for stunt riding, acrobatics or other similar 
activities, or in any other manner for which they 
were not designed. Bending of frames, forks, 
handlebars, seat posts, or wheel rims can be a 
sign of misuse or abuse.

4 Any damage, failure or loss caused by the use 
of bicycles not intended for such use as, power 
driven vehicles.

5 The original owner shall pay all labour charges 
connected with the repair or replacement of 
all parts. Under no circumstances does this 
limited warranty include the cost of shipment or 
transportation to or from an authorised   
dealer or the distributor. 

Useful product life cycle

Every Saracen bicycle and frame set has a useful 
life cycle. This useful life cycle is not the same as the 

of time that Saracen will replace the product if 
this becomes necessary. When Saracen provides 
a lifetime warranty, this does not guarantee that the 
product will last forever. The length of the useful life 
cycle will vary depending on the type of bike, riding 
conditions and care the bike receives. Any non-
standard use can substantially shorten the useful 
product life cycle of a Saracen bicycle or frame 
set. All Saracen bicycles and frame sets should be 
annually checked by an authorised Saracen dealer 
for indications of potential failures including cracks, 
corrosion, dents, deformation, paint peeling and any 
other indications of potential problems, inappropriate 
use or abuse. These are important safety checks and 
very important to help prevent accidents, bodily injury 
to the rider and shortened useful product life cycle of 
a Saracen bicycle frame set.

Guarantee Limited warranty for bicycles 
All Saracen bicycles are warranted to the original retail purchaser to be free from defects in material and workmanship. 
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Guarantee Limited warranty for bicycles 
All   bicycles are warranted to the original retail purchaser to be free from defects in material and workmanship. 

Limitations

Proof of purchase from an authorised Saracen 
dealer is required for any limited warranty 
replacement or repair. The foregoing warranties 
are in lieu of and exclude all other warranties not 
expressly set forth herein, whether express or implied 
by operation of law or otherwise, including but not 

for a particular purpose. Saracen shall in no event 
be liable for incidental or consequential losses, 
damages or expenses in connection with its bicycle 
products. Saracen’s liability hereunder is expressly 
limited to the replacement of goods not complying 
with this warranty or, at Saracen’s election, to the 
repayment of an amount equal to the purchase price 
of the product in question. Liability is not limited or 
excluded for any bodily injury or death caused by the 
negligence of the distributor, Madison or any of its 
employees. 

Procedures

• Warranty service will be per formed by Saracen  
or a Saracen authorised dealer. Proof of 
purchase must be provided. Transportation to 
and from the Saracen authorised dealer is the 
responsibility of the purchaser.

• Saracen  will  have  the  option  of either  repair  
or replacement at no charge for any defective 
product, or repayment of an amount equal to the 
purchase price of the product.

• In the event Saracen  elects  to  replace  a  
defective frame, a new frame of equal or greater 
value will be provided. The new frame may not 
be the exact model purchased. Saracen is 
not responsible for dealer labour charges for 
component changeovers when a frame is replaced 
after one year from the date of original retail 
purchase.

• If you elect to repair a defective product yourself 
or use the services of someone other than a 
Saracen authorised dealer, Saracen will not be 
liable for any damage, failure or loss caused by the 
use of such unauthorised service or parts.
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Contents Usage guide

Road CEN 14781

Lightweight wheels and frames for speed and 
y, for use on surfaced roads and cycle  

paths only. Not recommended for bridleways, 
towpaths or impacts from poorly surfaced roads. 

City/Trekking CEN 14764 

Heavier frames and wheels to withstand use on 
-road terrain 

such as bridleways and towpaths. Not recommended 

 as standard. 

Mountain CEN 14766 

 -road bikes, 
-road riding on all types of terrain 

including for example rocky paths, way-marked 
mountain terrain and purpose built mountain bike 

similar stunts. 

Children’s CEN 14765 

Bikes designed for children. Whilst rugged and 
durable, they are not indestructible and should 

 

be ridden appropriately. 

Additional guidance
Rider Skill Levels

rider. Expert riders can often make things look easy 
but copying the actions of more experienced riders 
may result in component failure and/or serious injury. 
Always ride within your own personal limits. 

Rider/Luggage Weights
Saracen bicycles are tested to exceed the 
relevant safety standards with a total rider and 
luggage weight of 100kgs. Rider weights of over 
100kg will not necessarily be unsafe although 
we advise checking your intended use with us  

This bicycle has been designed with a  
pre-determined use in mind and tested  
to meet or exceed strict safety guidelines, 
including relevant CEN standards where 

w. There are 
four CEN standards that simply categorise 
bicycle types according to use. Road: Close 
clearance, narrow tyred road bikes. City/
Trekking: The European term for general hybrid, 
commuter and touring bik -
road bikes. Children’s: Bikes for Children.

to understand the usage intended by the 
manufacturer could result in component failure 
and / or serious injury. To ensure correct use of 
your particular model, please read the relevant 
usage guide before you undertak
ride. 

This is important for your safety and to ensure 
that the manufacturers’ warranty is not voided 
by incorrect use.

25



£ M
odel

For every Saracen sold, a donation is m
ade to organisations prom

oting the use of 

transport, w
e can all help to ensure our planet is still a great place to ride in the years 

 
to com

e.

Saracen.co.uk

Price
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